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Wiltshire Council 

Wiltshire Council Adult Placement 
Scheme 
Inspection summary 
CQC carried out an inspection of this care service on 07 August 2014. This is a 
summary of what we found. 
 

Overall rating for this service Good  

Are services at this location safe? 

reccident and emergency 

Good 

 

 

Are services at this location effective? Good 

 

 

Are services at this location caring? Good 

 

 

Are services at this location responsive? Good 

 

 

Are services at this location well-led?  Good 
 
 

 

 

This was an announced inspection which meant the provider knew we would be visiting. This was 
because we wanted to make sure the registered manager would be available to support our 
inspection, or someone who could act on their behalf. The previous inspection was conducted in 
November 2013, we found no concerns at that time. 
 
There was a registered manager in post at Wiltshire Adult Placement Service (The service is currently 
being renamed Wiltshire Shared lives service). A registered manager is a person who has registered 
with the Care Quality Commission to manage the service and has the legal responsibility for meeting 
the requirements of the law; as does the provider. 
 
People using the service were supported by adult placement carers. Wiltshire Adult Placement Service 
offers long-term support to people who are unable to live independently in their own home but would 
like to live with other people in a family orientated setting. The service also offers short-term ‘respite’ 
placements for people whose family or carers may require a break or as a stepping stone for someone 
returning to the community after being in hospital. The service provides a small amount of placements 
to people living semi-independently within the community. This is called family-kinship and offers 
people an advice and guidance service. 
 
Services provided were for adults who may have a range of needs including people with learning 
disabilities, people with acquired head injuries, older people and people who use mental health 
services. At the time of our inspection there were 33 people using the service. 
 
People using the service told us they were supported to live as independently as was possible for 
them. The adult placement service officers conducted regular review meetings to ensure that people’s 
safety was always a part of an on-going monitoring process. 
 

CQC is the independent regulator of all health 
and social care in England. We are given 

powers by the government to register, monitor 
and inspect all health and care services. 
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People using the service told us they felt “good” about using the service and the way it worked for 
them. People were able to have organised visits before making a choice about whether this was the 
placement for them. All of the people we spoke with, both people using the service and adult 
placement carers said the service was very effective in achieving the outcome of providing a 
good life to people. People said they thought the service worked hard to match people with the correct 
placement. 
 
The adult placement service officers and adult placement carers said they felt supported and had 
received sufficient training and information which supported them to fulfil their roles. Adult placement 
carers undertook a rigorous induction programme before being approved by an independent panel. 
Adult placement carers could not have anyone living with them until they had been approved. 
 
Health and social care professionals who worked with the service spoke positively about the service 
provided. These included social workers and community nurses who supported people accessing the 
service. They felt it was a person centred service which provided a great deal of support to people 
using it. 
 
The adult placement service officers and the registered manager monitored the quality of care and 
support. Officers met with adult placement carers regularly to discuss the placement and what was 
working well or not. People using the service took part in yearly reviews and were encouraged to 
feedback on the care and support they received. 

Summary of findings 
 

 

 

 

 

 

 

 

 

 

 

 

 

You can ask your care service for the full report, or find it on our website 
at www.cqc.org.uk or by telephoning 03000 616161 

http://www.cqc.org.uk/

